LEVEL 1 Customer Grievance Redressal

Submit your Complaint at Submit your Complaint vide email logged your Complaint vide a call Sl eugecnpaniyesiie
the nearest Branch in to your Home Branch. (eg: on 1800 123 0209. Bank’s we.b.5|te. _ .
writing kurla@citizencreditbank.com (https://citizencredit.bank.in)

Not satisfied with the response

LEVEL 2
Please write to the the Nodal Officer at the Registered Office of the Bank at "CITIZENCREDIT
CENTRE", CTS No. 236, Marve Road, Orlem, Malad West Mumbai-400 064
OR
Send an email to nodal.officer@citizencreditbank.com
Mr Blaise Gomes Ms Shoba Saldanha
Senior Manager General Manager
Asst. Nodal Officer - Banking Ombudsman Principal Nodal Officer - Banking Ombudsman
If the resolution you received, does not meet your expectations
LEVEL 3
You may file a complaint through any of the following methods with RBI
lodged online through the Through physical mode (Letter/ Post) to the Centralised Receipt Through email to crpc@rbi.org.in
oortal (https://cms.rbi.org.in). and Processing Centre addressed to:

Centralised Receipt and Processing Centre

Reserve Bank of India, 4th Floor Sector-17, Chandigarh — 160017
RBI Contact Centre — 14448



