
NOTICE

SCHEME FOR GRANT OF EX-GRATIA PAYMENT OF DIFFERENCE BETWEEN
COMPOUND INTEREST AND SIMPLE INTEREST FOR SIX MONTHS TO BORROWERS
IN SPECIFIED LOAN ACCOUNTS (1.3.2020 TO 31.8.2020)

For the information of borrowers of Citizencredit Co-op Bank Ltd.
Department of Financial Services, Ministry of Finance, Government of India vide
Notification No. F. No. 2/12/2020-BOA.I dated October 23, 2020.

The Bank has completed the exercise of crediting the amount as per the above
mentioned Scheme on 05.11.2020.

As per the guidelines of the scheme, a Grievance Redressal Mechanism for the eligible
borrowers for redressal of their grievances arising out of the present Scheme has been
set up by the Bank as under:

Name of the Nodal Officer: Mr Vincent Dcunha
Designation: AGM Controller
Email Id: agm.controller@citizencreditbank.com
Tel No: 022-26401147

mailto:agm.controller@citizencreditbank.com

